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We hope that you, your family, and loved ones are all 
healthy during these unprecedented times. 

We know this is when you'll rely on your phones and 
devices more than ever. What you can be sure of is that 
we're doing absolutely everything possible to keep you 
connected. 

All of our customers need to be up-to-date with medical 
advice. So, from this week, customers will not be 
charged for visiting the NHS website. We've also added 
free delivery on all products. 

Important update about our contact centres 

Due to the impact of Coronavirus and advice from the 
Indian government, our contact centres are currently 
operating a reduced service. 

To help us to protect our most vulnerable customers, 
such as those currently without service, where possible, 
please hold off on calling us or using Chat. You can 
still manage your account, top-up, and get support via 
the Three app, and via our website. You can also get 
help in your local store. 

Our tech teams will do their utmost to ensure we give 
you the best possible network experience and our head 
office teams will be right behind them all, ensuring the 
wheels still turn. 

Please take care of each other. 

The Three team 
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